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WISDOM DMF Professional
Best Practice Document Management with SharePoint

WISDOM DMF Professional extends Microsoft SharePoint 2007®,

enabling the creation of ‘best practice’ Document Management QWISDOMG
solutions for Professional Services firms. These WISDOM solutions ~ -
more than match the functionality and ease of use of leading

traditional DM solutions.

r' Microsoft *  WISDOM DMF is a Microsoft SharePoint add-on that provides features that are relevant for creating

. Jﬂ SharePOint effective, easy-to-use document management solutions. WISDOM DMF Professional provides the
e Products and additional DM features that are required by professional services organizations. WISDOM DMF
- Technologies Professional enables DM solutions that have the functionality of leading traditional DM systems, with

the flexibility and cost advantages of being based on Microsoft SharePoint®.

Client-Centric Operation

» Law firms, accounting firms, consulting engineers, architects, consulting companies — all professional
services organizations typically need to organize their document stores by Clients and Projects/Matters/
Jobs for Clients. Their users must be easily able to find and retrieve documents, email messages and
other files that have been classified in this fashion.

e As it saves documents, email messages or other files to SharePoint, WISDOM DMF Professional
allows the user to select the relevant Client from a drop-down list populated directly from an existing
Client database. A second drop-down lists the Projects / Matters / Jobs that already exist for the
selected Client.

*  WISDOM automatically determines the correct location in SharePoint for the Client-related documents
and then prompts for any meta-data columns defined in the selected SharePoint document library.
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» The effect is very similar to profiling and opening documents in a traditional DM system, but with the
added flexibility and ease-of-use of SharePoint.
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Open from SharePoint — Search’ dialog of WISDOM DMF Professional

¢ Another advantage of WISDOM DMF Professional is that it allows the user to view and navigate the
SharePoint document store via an intuitive tree-view display. This is especially useful when saving
documents and files that are not client-related — e.g. for the Finance, HR or IT Department.

Smart Templates for Client and Project / Matter / Job

Deauinant: amiies *  WISDOM DMF Professional makes creating the SharePoint sites and document libraries required
automatically defined to hold Client-related documents both easy and accurate. WISDOM Professional comes with Smart
with meta-data for Templates that automatically define their own custom meta-data columns for Client and Project (or
Client and Matter. Matter or Job, depending on installation settings).

e This ‘Smart’ approach has the advantages of minimizing the profiling effort required as users save
documents, while ensuring that accurate meta-data is always available to enable successful searching
by Client and Matter.

*  WISDOM DMF Professional enables Contributor-level users to configure document level security —
which is not possible in standard SharePoint.

Unique Document Numbering

* Astandard feature of traditional DM systems is the automatic allocation of a unigue Document Number
to each document or file as it is saved, along with a means of having those unique IDs appear in
footers of documents.

E}ﬂ Micmso‘}' «  WISDOM DMF Professional includes a unique document numbering mechanism, which is based on
: !'! Offl ce custom Event Handler logic. The Event Handler maintains existing document numbers as documents
® are moved from one SharePoint library to another. It can be configured so that multiple sequences of
numbers are in use and so that numbering starts from a nominated point — useful when migrating from
an existing document management environment to a new environment based on SharePoint. Also
included is an ‘Insert Footer’ macro for Microsoft Office®.
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Extended SharePoint Search Capability

Being able to Search the SharePoint document store on the basis of Client and Project / Matter / Job
and other meta-data relevant to the organization is essential in a document management solution

in a professional services firm. To meet this need WISDOM DMF Professional includes a specially
customised user interface to the MOSS 2007 Search engine.

This custom search interface enables the user to select valid values for Client and other search

criteria from drop down lists that are populated direct from the Client management system used by the
organization. This removes the need with the standard MOSS Search user interface to key in values for
search criteria. The WISDOM DMF Professional custom search interface also supports Boolean and
wild cards in search criteria.
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Custom Client Matter Search interface - included with WISDOM DMF Professional

Benefits of the custom Search interface of WISDOM DMF Professional are much easier usage and
more successful searching.

The custom search interface is supported by MacroView's award-winning WISDOM Enterprise

Search product. A licence for WISDOM Enterprise Search is included as part of the WISDOM DMF
Professional package.

WISDOM Enterprise Search makes it easy to create and maintain custom user interfaces to MOSS
Search. Customized search user interfaces created with WISDOM Enterprise Search are maintained
by editing an XML configuration file — custom .Net development is not required.

Client /7 Matter Web Service

A key part of WISDOM DMF Professional is a custom web service that handles the retrieval of Client
and Project / Matter / Job data. This web service is called by the Client-centric profiling and Open
dialogs and also by the custom Search Interface (see above). The web service provides a convenient
integration point with Client Management systems and other applications running in a professional
services organization. It uses the Business Data Catalog facility of Microsoft Office SharePoint Server
2007 to define the structure of available Client / Matter databases.

So that an organization can get started quickly with WISDOM DMF Professional, the installation
package includes a Prototype Client / Matter application based on SharePoint lists. This sample
application supports creating new Projects / Matters / Jobs for a Client and uses the supplied Smart
Templates for sites and libraries. BDC Definition files for this Prototype application are included as part
of WISDOM DMF Professional.
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a N\ Save to SharePoint from Adobe®
*  WISDOM DMF Professional supports saving of PDFs to SharePoint direct from Adobe Acrobat®. This
EDE satisfies the need in many organizations — including those in architecture, construction and design - for
a convenient means of storing and managing PDFs that are related to projects.
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Interested in using Microsoft SharePoint to store, find and share your
Microsoft Outlook messages? Looking for a better way to save and

s Send to FedEx Kinko's... retrieve email messages in SharePoint directly from Microsoft Outlook?
Attach to Email... WISDOM Message makes Microsoft SharePoint both easy-to-use and
Revert highly effective for managing Outlocok messages and their attachments.
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« Today, email messages and their attachments are a major source of
Properties... Ctrl+D information in most organisations. The problem is that this information is
difficult to share if it remains in personal InBoxes and OutBoxes.
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=l Print... Ctrid+P  »  With its document libraries, Microsoft SharePoint provides a web-based
S History 5 store for documents and files. By extending the integration with Microsoft

Outlook, WISDOM Message makes SharePoint a convenient and effective
store for your email messages. WISDOM supports saving, retrieving,
moving, renaming and deleting email messages and their attached files.
WISDOM also assists with searching for messages stored in SharePoint .
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Exit Ctrl+Q e With WISDOM Message you simply drag-and-drop a message in Outlook
to save it to your favorite document libraries and folders in SharePoint.
and  ~-
DROP = You can drag and drop messages to your favorite SharePoint locations

Drag-and-drop to save even when Outlook is Offline, or you are using Outlook Web Access.
messages to Sha’e‘ig'”t «  WISDOM Message also provides an intuitive tree-view display of your
even while Outlook Is complete SharePoint environment, directly from within Microsoft Outlook
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Adobe Acrobat, ‘Save to SharePoint’ — included with WISDOM DMF Professional

* In saving PDFs to SharePoint from Adobe WISDOM DMF Professional uses the same consistent
approach as it does for all other types of files — the user selects client and project or chooses a library
from the tree-view of their SharePoint document library and WISDOM prompts for custom meta-data
columns in the selected library.

Technical Details

e WISDOM DMF Professional extends the MacroView WISDOM Document Management Framework version 6
and relies on the advanced capabilities of Microsoft Office SharePoint Server 2007.

User PCs: WISDOM DMF v6 Client — licensed from MacroView;
MacroView DMF Professional Extension Pack (Client) — licensed from MacroView;
Microsoft Office 2003 or 2007;
Microsoft .Net Framework®.

Server: MacroView DMF v6 web service — licensed from MacroView;
MacroView DMF Professional Extension Pack (Server) — licensed from MacroView;
WISDOM Enterprise Search — licensed from MacroView;
Windows 2003 Server® with Microsoft Office SharePoint Server 2007.

Database: Microsoft SQL Server® must be installed on or be accessible from
the SharePoint server.
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